
 
 
 
 
 
 
 
 
 
 
       Customer feedback form 
 
         Ratings are on a scale of 1-5 
         1 = poor and 5 = excellent 
 

    Please rate the following:- 
 

1. Overall, Town Quay as a marina?  1�   2 �   3 �   4 �   5 � 

2. Shore side facilities?    1�   2 �   3 �   4 �   5 � 

3. Quality of the mooring area?  1�   2 �   3 �   4 �   5 � 

4. Service provided by the staff?  1�   2 �   3 �   4 �   5 � 

5. Car parking facilities?   1�   2 �   3 �   4 �   5 � 

6. Navigation to pontoons by water? 1�   2 �   3 �   4 �   5 � 

7. Cleanliness of Town Quay?  1�   2 �   3 �   4 �   5 � 

8. Cost to stay at Town Quay?  1�   2 �   3 �   4 �   5 � 

  If there is anything else you would like to see at Town Quay, please  
 mention below: -
…………………………………………………………………………………….. 
……………………………………………………………………………………… 
           

          To be entered into our free prize draw, complete this customer feedback  
          form and leave your email address below.          
         Email:-………………………………………………………………………. 
 
           N.B. Please note that personal details will not be passed on to third parties.     
 
 

 
 


